[Part I:Scope of Services, Contract Performance, Bugkt, Reports, and Other ProgramSpecific Provisions
Department of Developmental Services

Residential Support Servicesdffective 7/1/2010))

A. DESCRIPTION OF PROGRAMS
1. Glossary of Terms.

(a) Active Treatment - Refers to aggressive, consistent implementatianprticipant’s program of
specializedand generic training, treatment and health services

(b) Case Manager -Department of Developmental Services (also r
assigned primary responsibility of a participartietase manage
individual or family/guardian on the participanbehalf.

(c) Contract Service Authorization (CSA) - Authorization for
services to participants. A CSA identifies thetiggant,
the amount of supports the DDS has authorized tmr

s “DDS”") employee who is
es as primary contact with the

ntractor to provide sopgs and

(d) Continuous Quality Improvement Plan— A plan t engths and weakeaedsa
Contractor, identifies areas of improvement, a er of priority areas.

(e) Community Training Home Coordinator [ [ S Regional Dorisi
who is responsible for overseeing all priv ining Homes.

(f) Cultural Competency - DDS services an jal, religious
and national backgrounds of the participa vement of these
groups in the management and direction of t

(9) Culturally Diverse — The multitude of ethnic, ra lous aratianal backgrounds of the

participants and their familie
(h) HUD - United States Departm
() Human Rights Committee (HR
who provide monltorlng to assur

disabilities. Memhg parent, staff of contracted agencied, a

n the HRC and the region or training
roupeaegion or training school director.
with the acquisition, improvement/andetention of

idual’s progress on an oimgdasis to assure that the individual’s needs and

being met.

(IDT) - A group of persons which includes the particidaging served, his

or advocate, those persams work most directly with the participant in each

disciplines, or service arbBasprovide service to the participant, includimgct
care sta other persons whose particip&icelevant to identifying the needs of the
part|C|pant devising ways to meet them, writingRrand reviewing its effectiveness.

(m) Intermediate Care Facilities (ICF) - A health care facility for individuals who aresdbled, elderly,
or nonacutely ill, usually providing less intenscare than that offered at a hospital or skilledsimg
facility.

(n) Mid Year Expense Report— A summary of budget and expense form that detaibenses for the
period of July 1 — December 31 for each fiscal y#dhe contract within four expense categories —
“Administrative & General”, “Benefits”, “Salary”,r&d “Non-Salary”.

()
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(o) Operational Plan (OP)- A budget document prepared by the Contractdrdétails projected
expenses within four expense categories — “Adnriattise & General”, “Benefits”, “Salary”, and
“Non-Salary”.

(p) Participant - A person who has been authorized by the DDSdeive services under this Contract.
Participants are also referred to as “Clients” amtM of this Contract.

(q) Planning and Resource Allocation Team (PRAT}- A regional team chaired by the DDS Planning,
Resource Allocation Team Coordinator, and compredddDS representatives from Resource
Management, Case Management Supervision, Busirféise,@-amily Support, and Regional
Administration. This team manages the process vlydd®S id available resources, identifies
individual participant needs, assigns priority deti@ation, im ts DDS Planning and Resource
Allocation policies and procedures, makes recomragol ing applicants for the HCBS
waiver, processes allocation of resources, and snadfe le out-of-home residential
group living settings and Contractor-based dayisesy

(r) Personal Support- Assistance necessary to meg ici activity and daily
living needs and to reasonably assure adequat@s munity to carry out

personal outcomes.

(s) Procedure Codes A broad term to identif ' [ ignations used
by healthcare providers and medical suppliet: ession [ res and
supplies.

(t) Program Review Committee (PRC): A group o onals, including a psychiairéssembled
to review individual behavior y€atment plans aetid@ior modifying medications to assure that they

are clinically sound, supported :
in conformance with departme es. | H1advisory group to the Regional or

Training School Director.
(u) Qualified Providers - A private orgahizati g ifi pite services to a participant or
i [ beogwho have applied for and been determined
eligible for the ve been determined eligible by operation

(v) Quality nt to determine the quality of sedédiwered by
qualified p vieasisess individual participant’s satisfaction with

“e housing cosiswdttble to the rental of a

Is providadcordance to the DDS Community Based

m Procedure I.C.PR.002 fusdltosts normally attributable to the

d occupancy of a conity based residence including, but not limited

(x) Respite Temporary care of a participant to provide a resiaviod of relief for the primary
caregiver. vices include recruitment, hiring &mining of respite workers, providing superwsio
and matching services to families who need resaitd,allocating funding to allow participants

served under this Contract to attend summer camp.

(y) Resource Administration- The division of DDS that has administrative ®ight responsibilities for
Contractors. Responsibilities include managing r@mtservice authorizations and related budgets, as
well as ensuring quality services and contract diampe.

(z) Regional Resource Administrator- The supervisory person of DDS Resource Managdd®S

Regional Resource Administration division.
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(aa) Resource Manager A staff member in the DDS Resource Administratimit who provides
contract administration for assigned Contractors.

(bb) Self -Determination - An approach to service delivery in which pagamnts determine their future,
design their own support plans, choose the assistiwey need to live full lives, and control a
personal budget for their supports. It is also knas “individual supports”, “self-directed suppdrts
or “consumer-directed supports”. Self-directedpts are designed to meet the needs of the
participant and enhance consumer empowerment, Erdevelopment, and choice and control over
life decisions. Self-directed supports are proviotethe person’s o ome, family home, or other
home in the community.

(cc) Special Identification Code (SID)- A number used to uniq
tying an accounting transaction back to the appatipns a
SID also defines the source and use of fundingpmap
expenditure and revenue transactions.

fine appropriatioddets by
ombination of other fields. The

2. Residential Services

A. Community Living Arrangements- Com
Department of Developmental Services
residential supports. A CLA provides partic
improvement in skills related to e activities of

ersons other than service

bed making and household ¢ [
skills necessary to enable the B
heir maximum potential, and people

ails slnld comipetencies in order to become more
ceivaldhme assessed and adjusted accordingly. Some

er tyessidential supports.
actor)is responsible for the following:
V

ith the acquisition, retention, or

as personal grooming and cleanliness

n of food, and the social and adaptive
titutional setting.

creates an atmosphere where

e where interpersonal interactimmespleasant and respectful.

f level that is adequate to easafety, active programming and competency
with the people living in the hame

e, which strongly promotes indef@te and incidental learning

7. Forwardlng Individual Plan and required documentatn a timely manner to case managers and
others in accordance with the Individual Plan pdoges.

8. Maintaining documentation of each participant’sspsial funds in accordance with generally
accepted accounting principles and adherence to Pdi8y.

9. Providing participants with the opportunity to peiate in individualized and/or small group
activities in the community.
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10. Submitting a Residential Notice of Opportunity fotothe Resource Managers when a vacancy
occurs.

B. Continuous Residential Supports; Non-licensede®ings - CRS is a hon-licensed setting other than
a family home. A CRS setting must have readily lawéé third shift staff awake or asleep, have
supports available throughout non-work hours thasmhe time alone as approved by the team would
be allowed and may have some individuals that iredess support but live in the setting where the
supports are provided.

CRS assists with the acquisition, improvement anefentio
support to achieve personal outcomes that entepeetici
specified in the Individual Plan. Supports may urag pr

Is and provide the necessary
ility to live in their communias
uction and training in one or
community; implement
strategies to address behavioral, medical or ot ividual Plan; implemeht

therapeutlc recommendaﬂons including Spe

and assisting the participant with person

1. Operational Guidelines:
a. The supported perso

b. Paid staff supports sh

c. Participants should hav
reasonable socio-econo

Tits i dget and HUD guidelines.

2. Contractor’ sibilities:
am servic!lnder this contract shall:

to express tiasseoncerning the supports they receive.
ocedures drattives relating to the individual plan,

limited to procurement with prior authation of the Commissioner or designee.
Housmg

5) W|I not have ownership or any financial interesthe participant’s home without prior
written authorization of the Commissioner or design

6) Apply for HUD rent subsidy on a regular basis tplaee DDS rent subsidy and other
benefits for which the person may be entitled.

j- Investigate and secure third party funding andfbetypes of supports where and when

appropriate and possible.
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-

. Written reviews on progress made on assigned gmihl

. Maintain documentation by the staff providin

. Develop a means for acce

Actively participate in the Individual Planning mess and complete all required reports and
assessments on a timely basis.
Provide information to the case manager to assiktthe completion of the LON.

.Complete or assist the participant to obtain asgssments, evaluations, or reports for which

they are responsible and submit them to the casagea at least 14 days before the
Individual Planning meeting.

. Develop and implement specific plans as identifiethe person’s individual plan, including

teaching strategies, programs, guidelines, prosocol
itted to the case manager
prior to the annual meeting and six months aftern plan on forms issued by the
Department.
includes at a minimum: the
date of the service; the start time and end scription of the activities
related to outcomes/goals/objectives, ¢

signature of the person providing the

. Communicate any and all immedi ed participant.

Submit the following information omply with rent

1) Verification of wage (copies of pa
2) Copies of all entitlement checks fro
Administration and 4 T Department

dt&t Department of Social Security
cial 8m9.

ch person being supported by the
to develop the means for this, and
----- ing s ried igasbility to access assistance under all

Contractor’s program. Itist

pports to bielgddy the Contractor on the anticipated
icipant atmeemto the Contractor’s program. The
iew theentrindividual Plan and all available

o participasd! transitional activities as required to

develop t
individual

Residential Support candidébeshe provider.

DS housing subsidies dependent on appttepess and availability of funds.
e housing

property inspections

puted amount of rent subsidy to be reeejuf applicable.

2 technical assistance.

C. INDIVIDUALIZED HOME SUPPORTS (IHS) -IHS assists with the acquisition, improvement

and/or retention of skills and provides the neagssapports to achieve personal outcomes that
enhance a participant’s ability to live in theimumunity as specified in the Individual Plan.
Supports may include provision of instruction araining in one or more need areas to enhance the
participant’s ability to access and use the comiguimplement strategies to address behavioral,
medical or other needs identified in the IndividB&n; implement all therapeutic recommendations
including Speech, Occupational Therapy, Physicardpy, assist in following special diets and
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other therapeutic routines; mobility training aavtel training; adaptive communication training;
training or practice in basic consumer skills sastshopping or banking; and assisting the
participant with personal care activities as needed

1.

Operational Guidelines

a) The supported person will hold the lease (if anytheir home.

b) Paid staff supports should not supplant naturglemeric supports.

c) Participants should have a choice regarding W|th) ey live and where they live
within reasonable socio-economic limits as dete Department’s budget and US
Department of Housing and Urban Developme tal guidelines.

Contractor’'s Responsibilities

receive.

b. Agree to adhere to all Depart ici irecti ting to the
individual plan, health and safe iCi res and
directives.

c. Assist participants capable of comp loyhwveith job searching.

d. Assist participants jii 6k fidalth and access to health care services.

e. Maintain a flexible a Ividualized needs.

f. Assist participants intami benefits, as well as money

management.
Assist participants with community services.

----- io@ship betweel eghirg partles mcludmg but not limited

S Q

in accordance witsuidelines
le properties, if nexgli

ubsidy and other benefits for vthe person may be entitled.

and secure third party funding andtbeotypes of supports where and when
and possible.

ticipate in the Individual Planning mess and complete all required reports
ments on a timely basis.

mformatlon to the case manager to assihttive completion of the Level of Need

Complete or assist the participant to obtain arsessments, evaluations, or reports for
which they are responsible and submit them to #&se enanager at least 14 days before the
Individual Planning meeting.

n. Develop and implement specific plans as identifiadthe person’s individual plan,

including teaching strategies, programs, guidelipestocols.
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0. Provide written reviews on progress made on asdigioals to be submitted to the case
manager prior to the annual meeting and six moaftes the individual plan on forms
issued by the Department.

p. Maintain documentation by the staff providing tleevice that includes at a minimum: the
date of the service; the start time and end titbaservice, a description of the activities
related to outcomes/goals/objectives, care or p@amation provided to the person, and the
signature of the person providing the servieglure to demonstrate proper documentation
will result in a denial of reimbursement for tliemtified s and/or hours of supports.

g. Communicate to DDS any and all immediate t blic safety of the supported
participant.

r.  Submit the following information to the Regi
rent subsidy verification and to receive tim
1) Verification of wage (copies of pay stu
2) Copies of entitlement checks fro

Administration and the Depart
3) Utility verification (copies of
4) Other costs (insurance p

s. Develop a means for accessin
the Contractor’s program. It is the
this, and to make certain that the pe atpd has the ability to access assistance
under all conditions@8pecially emerge tuatiohhe Contractor must ensure that a
timely response camEartici dar assistance, under all conditions

t. Evaluate, assess an \' y the Contractor on the

ccepted into the Contractor’s

the current Individual Plan and

of each month to comply with

nt of Social Security

nited Stares

Social Service

) to mre\persons served by the Department with
ily provider provides participants assistance with
skitblated to activities of daily living, such as

d makinghandehold chores, eating and the preparation of
adaptive skills necessagepable the participant to reside in a non-

Each qualified provider involved in program servies under this contract shall:
Advertise,

meet participant needs.

d. Attend and participate in transition meeting amehsition activities.

e. Insure the participant’s benefits are in places thcludes ongoing reviews of entitlements,
assistance in redeterminations of entitlements, etc

f. Insure the participant’s belongings are moved wgmission or discharge to the CTH as
directed by the DDS CTH Coordinator including alcdmentation such as medical and
financial records.
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g. Coordinate transportation in cooperation with D8 &TH family provider.

h. Attend and participate in the Individual Plannirrggess and quarterly meetings.

I. Provide to the DDS case manager a report on eackglparticipant in advance of each
review meetings or IP that outlines progress onsgaad issues needing the review and
attention of the participant’s team.

J.  Assist the CTH family provider with the developmentl implementation of specific service
plans.

k. Prepare packets and attend Program Review Com
meetings, as necessary.

|. Provide nurse consulting/health care oversight
as identified in the IP for a total of up to 6 h®

m. Provide behavioral consulting services and
in the IP for a total of up to 6 hours annuall

Human Rights Committee

periodic reviews of health needs
r each participant.
behavioral needs as identified

ensure the implementation of the pl [ ely with the DDS
case manager/IDT to implement t

personal incidents affecting the par
absences from the provider's home fo
medical and support @hvices received b
held for, or on behalfMt.

p. Notify DDS (DDS CTH r [

absences in the previou

ctivities of the participant, all
d24s, and the reason for same, all
ti¢, and full accounting of all the funds

#feof each month of all overnight

g. Insure that all legal rights , and safeguarded.

r. vent of an emergency or if the current
S.

t ts and notifimatof case managers of all the participant

orting prdage
neglect igagins, attend and participate in any
follow-up ororemendations from investigations,

e home must be completed for alvoccupants in the CTH. The analysis
and address the length of stay, eynptnt, and other related information

2. DDS Responsibilities:
a. Provide necessary care management services fopaatitipant participating in the
program.
b. Assist the provider to identify an alternative desitial setting if, for any reason, the
Community Training Home model is no longer appratari
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c. Consultation will be provided to the agency by EHeS Quality Assurance Division,
Licensing Division and the DDS CTH Coordinatorsnatters pertaining to the initial
licensing and continued operation of the CTH familgviders they support.

3. ADDITIONAL SERVICES: When authorized by the DDS Resource Administratioa,
Contractor shall provide one or more additionaVieess. Based on availability of funds
budgeted through this Contract and the Departmeetasrmination of need and/or specific
directives the Department may allocate funds for:

Description of Service

a. One-time funding for person -specific supp
through this contract for person-specific ants who are experiencing
a critical challenge. This funding shall m services to
participants who reside or work in pri erm services include
additional direct care staff, psychi
physical, occupational or speec
other appropriate supports, whic ist i ' ipant in his or
her community and are not covere

b. One-time funding for provider-specific

reasons which do n relate to pe '
additional funding for inary agency
reimbursements, speci d ining, or

non-annualized funds

One-time, non annualized funding for
ijpeipports. Examples may include

B insurance expenses , State-mandated
d refunds of cost settlement

retrievals.
Room & Boa

Board component for childre
rwise funded for Room & Board by
diere such funding becomes the

LA, equal to 30 days’ paymext the rate set for the
ered the lashtin's funding for the CLA and must be
cash adeawill be recouped should the CLA cease

n a process separate fostrsettlement at the end of the fiscal year.
aining Home Development— One-time, non-annualized funds to recruit and
e family homes as a Community Tragrifome licensed pursuant to Section

5 in which three or fewer adults, chitdréth intellectual disabilities or autism

responsibilities.
h. Other Supports and Services Supports, servicem Contractor's costs consistent with its
statutory authority
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B. SUPPORTS AND SERVICES

1. At the execution of the contract, the Contrastuall provide to the Resource Administrator a dpson
of the specific program supports and services tprogided. The description shall include, but het
limited to the program goal(s), number of particifsa location, support services, staffing and tiraenes.

a. Continuous Quality Improvement Plan.
(1) The Contractor shall assure that servicesigeahto participa

(2)

3)

b. Outcomes and MeasuresThe
to result in the following outcom
measured in the manner descri
conditions will be

lect a commitment to
y diverse needs of the
served to achieve an array of

individualized supports and services, are respertsithe c
participants receiving such services and assisicynt
personal outcomes.

The Contractor shall have a Continuous Quatdityr
DDS and shall implement said plan no later t
The plan should be based on the Quality
DDS or another form of self assessmen
should include a cultural competency
Contractor shall submit regular repo
implementation in the form and manne
furnish DDS with any information DDS d
with this provision.

at has been approved by the
e execution of the contract.
ol developed by the
ccreditation and

dtatus of thed€ontinuous Qua provement Plan
cribe he Contractor furthier agrees to
the purpose of assessing compliance

all imple e programssardices described herein
rticip ey support. Such outcomes skall b
ts ieved pursuant to these terms and

ot

Residential Services

nenitored by the

Measures

icipant living in a CLA, CTH, IHS receiving
idential Supports have a currenviddal Plan
plemented at his or her residence.

100% of the participant living in a CLA, CTH, IHS eceiving
ontinuous Residential Supports have a home thmaistained
fe and sanitary repair. Any structural damagensanitary
conditions have been reported and are being adxttess

1400% of the participant living in a CLA, CTH, IHS eceiving
pContinuous Residential Supports receive adequatkcaie
treatment as indicated by the physician and demisiuding
periodic checkups and prompt treatment of any aloess,
injury or symptoms or over medication.

2. The Contractor shall comply with the following réguments:
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a. Department Policies, Procedures and DirectivesThe Contractor agrees to adhere to all department
policies, procedures and directives. Contractorindservice staff on all DDS policies, procedusssl
directives applicable to private sector progranmglfd through this contract and pertinent to the
respective position.

b. Authorized Services The Contractor shall provide only the service(shorized and shall maintain
documentation that the service(s) were provideatoordance with an IP approved by the participant’s
IDT. Failure to demonstrate proper documentatidhresult in a denial of reimbursement for the
identified dates and/or hours of supports.

C. Human Rights: The Contractor shall ensure the human right
Department; a program free from abuse and nedleetise of
will be limited to the DDS Policy, staff are hiradcording
practices, and will adhere to the participant’sgoaon, g

d. Control of Resources The Department endorses t control their lives as
well as their resources and make effective clsg esired outcomes. The
Contractor acknowledges and will not interfe [ ici ely select among
gualified providers or to self direct their ow,

e. Contract Service Authorizations The C ined in this
contract in accordance with the participant’ ization. ractor cannot
provide a participant with day or residential s onies are expected from the
Department or will be expected at a later date ng the necessary authorization from the
Department’'s Regional Reso ] tor may make temporary changes to the
authorized support type due to for no more than five program days in
a quarter. A temporary change quarter will require an IDT approval

cipants served by the

ints and psychotropic medications
policy regarding employment
ives in the individual plan.

ish a single emergenayact point for hours outside of
------ ctomwilfy the Department’s Resource Manager of any
jonhieyniext business day. Contractor shall maintain a
viable E-ma ern ¢
departme : onithe Beeat's website. Contractor will notify the
0 _

Operational Pla \ ed, sample weeklgdate of the program’s staffing pattern must be
presented to the Regi esource Manager foryesaohof the contract. A revised schedule must be
a permanent change todfimgtpattern during the contract period. Proposed
rn must be approved by Didf o its implementation.

ionsNo person will be discharged or suspended frgrogram without the

. Participa in Program Any changes to the type and/or hours of supgadsided to the

participant © an those detailed in this amttrequires a revised Contract Service Authorati

k. Participation at Meetings. All qualified providers shall participate in gitgland financial meetings
with DDS.

|. Site Approval: The Contractor agrees that any program site biealkkviewed and approved by the
Department prior to being purchased or leased.

m. Staff Training: The Contractor agrees to arrange for staff traimnareas that relate specifically to
the kinds of services that the employee will beeeted to provide.
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1) The Contractor will guarantee that direct supporplyees are trained in a minimum of the
following areas: Individual Plan, Medication, HIRABlIoodborne Pathogens, First Aid, CPR, the
Department’s Mission, and Principles of Active Tireant Abuse/Neglect Prevention, Sexual
Abuse Prevention, and Behavioral supports basdabeoneeds of the participan€@ontractors of
licensed facilities will conform to the Departmentesidential training requirements. The
Contractor will have sufficient certified staff éamlminister medication to meet the needs of the
participants. Training documentation shall be ladé upon request. Documentation to include a
complete listing of current staff working in DDShiled progra tatus of training in the
preceding areas, the most recent date of trairéntification, on date, and anticipated date
of renewal if known.

2) The Contractor agrees to participate in any orteriaor
familiarize its employees with the needs of per contractor through a Contract
Service Authorization and to give its employeesiia meet those needs.

3) Direct support employees without prior experi i [ ith intellectual
disabilities shall receive training specific t
employment and preceding such traini
received training.

n. Incident and Investigation Reporting The
incidents of suspected abuse or neglect, all
incidents that affect persons receiving services
prescribed time frames.

1) Unusual incidents or occur
reported to the Regional De
procedures. Incidents of abu

hat is required by the contraxct t

partment policies and procedures within
upported by the Contractor shall be
DS’ Incident Reporting policy

notified at the same time. If
the contractor.

2) t/Injuryisding Persons, Medication Errors and
ment'giBeal Office using procedures and forms
3) peattede and neglect incidents unless directed

a copyddtbpartment.

oval of the participand the IDT is required prior to a permanent
of program in which the residéstipports are provided by the Contracttir

ervice evaluations in accomawith the QSR. If a Contractor participates in
ation programs, a copy of any aaéibn results must be made available to DDS upon

by participe

external cert

request.

g. Entitlement Changes Providers must notify the Department’'s Case Manag€ase Management
Supervisor in writing of entitlement changes. Rptef lump sum payments for any reason, and loans
from the Contractor and repayment schedule musbbenunicated in writing to the DDS Case

Manager or Case Management Supervisor annually.
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r. Access to records Contractor shall make available original or cepi original financial, accounting,
and attendance records and all supporting docutm@mizertaining to all costs incurred in the
operation of the contractor’'s Connecticut-basedfaims. These financial, accounting and attendance
records and all supporting documents shall be meatdily available at the contractor’s Connecticut
based administrative office. In addition to theuiegments irSection 2 (C) 18the Contractor shall
retain all such records concerning this contracafoadditional period of seven (7) years..

S. Related Party Disclosure The Contractor shall comply with the related pdaty defined in Part 2 of
this contract) disclosure and reporting and alldea@bst principles lished by the Department.
Whenever costs are incurred between related paaties/able co all be defined as and limited t
the cost to the related party. Findings of relagsgmmay be m the absence of majority stock
ownership of the related parties in respective miggions. ed party principle applieaty
transaction between a contractor and a relateg,paclugi ited to one time or mulepl
transactions involving services or supplies andton e facility itself. Retate
party transactions must be identified as suchérc port, Attachment D or
other document specified by the Department ed in the appropriate
section of the cost report.

t. Program Revisions An approved revisi
adds a new residential program or Commu

u. Equipment: The Department reserves the rig
payments in the event this contract is termina ed in accordance with Part 2, Section D
(7) (B). The Department will p e contracia scription of the equipment to be returned
where the equipment shall be r nd whesj to pay for the delivery/shipping costs

er a Contractor

e Operatiopal Plareguired w
iViToRN .
oipenent, materials, deposits or down

For purposes of this provision:

1. Materials and equipment with lue o OMseful life of one (1) year that was
purchased for the.specific use Sin is ject to recoupment as determined
by the Depa

2. Furniture

ith an WalueBBDO. 0 or a total aggregate value of $2500.00
are subje recoupmedetermined by the Department
or will acc for all receiptgdahsbursements in an individual

accounting le icipant who Caoibr manages personal funds.
ity : t%0 not have an “Execudivector”, or readily known

programs.

2. Admission and Discharge Reports: The Contractor shall report to the Departmenheatmission and
discharge and such other routine information as Ibeasequired by the Department. Such reports bkeall
in the form prescribed by the Department.

3. Required Reports: The Contractor shall make and file with the Depertt the following reports and
provide the indicated documentation according &ftilowing schedule:
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[Part I:Scope of Services, Contract Performance, Bugkt, Reports, and Other ProgramSpecific Provisions

Department of Developmental Services
Residential Support Servicesdffective 7/1/2010))

DUE
REPORT / DOCUMENTATION
MONTHLY
Residential attendance Fifth of each month
Rent Subsidy Documentation Tenth of each month
BI-ANNUALLY
Staff Training July 10, January 1
ANNUALLY
Staffing Schedules July 10
Mid Year Expense Report (DDS Form) March 1
Initial Operational Plan (DDS Form) May 1% .

Summary of Budgetofly Contractors that do not file May
OP Plan)(DDS Form)

Final Operational Plan(DDS Form)

End Of Year Expense Repodn(y Contractors
that do not file Annual Reports (DDS Form)
Insurance Certificate

Annual Report ((DDS Form)
AS NEEDED

Participant Incident Reports
All Staff Vacancies, Role or location chang
Contract Participant Change Form
Residential Notice of Oppor

D. Fiscal

SUBMIT TO

Central Office
DDS Staff

Regional Designee

DDS Staff
DDS Staff
DDS Staff
DS Staff

DDS Staff
DDS Staff
Craig J Lubitski

Regional Designee
Regional Designee
Regional Designee
Regional Designee

all reimburse monthly, by regteative payment. Payments for

, IHS and CRS) willlased on one twelfth (1/12) of an approved
rization. Montbdyyments will be made for all contract service

e day of suppasds provided to the participant in the given rhont
ent’s receipt and approfveequired reports. For CLA and CRS settings, a
g supports for at least@vernight stay in the residence. For an IHSGHH

ommitment - The Department shall reimburse a Contractotdsser of the

maximum fing ommitment or the total of allr@@ct Service Authorizations. Any increase or
decrease to the*maximum financial commitment otcthr@ract will require an amendment to the

contract.

3. Expenditures The Contractor agrees to maintain a separateceagtr for each type of program

specified under this contract. Contractors reogiyunding from DSS under this award will adhere to
the Office of Policy and Management’'s Cost Accaugtstandards. DSS Cost Accounting Standards
(Part Il, Section C) establish the criteria to ppleed to determine the allowability of costs fuddsy the

Department. These Cost Accounting Standards atsdlesh costs that are specifically allowable t€os
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Department of Developmental Services
Residential Support Servicesdffective 7/1/2010))

5.

that are specifically unallowable, and they essiibtiocumentation requirements for costs that can be
funded under this award.
Budget Variance The Contractor may make the following budgetamaces without DSS approval: line

category expense changes within major cost caegetich as salaries, employee benefits, non-salary,
“administrative” and “general’. Any budget varianthat would exceed 15% of the major cost
categories, but does not increase or decreaseakienomm financial commitment, must be approved by
DSS through a revised OP. Any budget varianceimvitiis contract must be applied to cost centers
within this contract. Any additional revenue geated under this con must be disclosed to DSS.
Any expenditure from revenue generated under tmsract for cos elated to the contract rbest
discussed with and approved by DSS prior to theedjbure.
Annual Report and Audit:

a) Contractors subject to the federal and state sengyit , upon completion of each
fiscal year during the term of this award or upemi ct, cause to be prepared
and delivered to DSS an Annual Report of Resi j [ ost report and
performance reporting document for the fiscal yed financial statements

prepared and delivered to t Repbrt certified by an independent public
accountant as defined by Se .G Annual Report shall be completed in
accordance with generally acc ing iptecand audited in accordance with generally
accepted auditing standards. |
than three hundred 2 required to submit audited
financial statem e auditor's opinion letter.

¢) Annual Repg ’ iness day thereafter. For each day that

e dasgecified in this contract, a penalty of one loélf

ayménibatable to administrative and general

ordlityent for the first thirty (30) days; three-

(@®) days and one percent (1.0%) beyond sixty

duciropayment for the month following the calculatio

quarters of 0

whenever the financial compensation of a fiscal y®&ess than one hundred thousand dollars
($100,000). The exemption is only for the fiscahym which the financial compensation is less than
one hundred thousand dollars ($100,000).

g) In the event that the Contractor is exempt fromAhaual Report filing requirement, the Contractor
agrees that within ninety (90) days after the catiph of each fiscal year during the term of this
contract or within ninety (90) days after the teration of the contract, it will cause to be prepare
and delivered to DDS an audit performed by an iedepnt public accountant. If such "exempt"
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contractor is subject to federal and state singtitaiequirements a statement of income and
expenses reconciled to audited financial statenmefzared and filed in accordance with such
requirements shall be filed in lieu of the audferenced in this paragraph. The Contractor wilbrép
the program budget and end-of-year financial repontthe following forms which shall be provided
by the DDS: Summary of Budget and End of Year BEspeReport.
h) In the event that the end of the fiscal year dagsaincide with the close of the Contractor'sdisc
year and DDS has issued an exemption to the ArReabrt process to the Contractor, DDS may,
upon written request of the Contractor, grant &def of the audi ement of income and expenses
requirements until ninety (90) days after the clokthe Contra scal year. In the event tha
deferral is granted and the Contractor is not suttgefederal ate single audit requiremehes,
Contractor will forward an unaudited statementnziome nses within thirty (30) days
following the termination of this contract.
6. Surplus or Excess Payments The Contractor agrees tha efepach fiscal year or the
termination of this contract, any reimbursementvaba to DDS in accor@anc

with regulations and/or terms of this contract. DI not xcess funding
calculation at least thirty (30) days prior to e/ ave complidd w
contract requirements and met service levels the nexet(Bg
payments. One time amounts will be recouped The excess

funding determination/calculation will match thez , ounts authorized and reimbursedlfor
Contract Service Authorizations to the specific DIDBSG

a. FOR COMMUNITY LIVING AR

This program will have a bottom ost séttletraard be ¢osi settled separately. Cost settlemiéint w
be performed in accordance with ate s jons fo mmunity Living Arrangements, Sec.
17-313b-1 to 17-313b-18. able de pursuant to this contract with DDS by
the Contractor i [ r negu thereof, fifty (50%) of the difference
between suc : endi the & ived by the Contractor from DDS per such

z : e exte@ontractor receives a one time authorization, and
that Cont arfiical year of the authorization, the surplud bd
tani@unt of the one time authorization. Surpluses in
cetleat the current fifty (50%) rate. DDS will not

E SUPPORTS AND CONTINUOUS RESIDEN TIAL SUPPORTS:
ave a bottom line cost setttlrand be cost settled separately. For all alltevab

quirements thereof, fifty (50%) & thfference between such actual expenditures made
and the amount received by the Contractor from PBSsuch contract shall be reimbursed to DDS. To
the extent a Contractor receives a one time authioon, and that Contractor has a cost settlement
surplus in the fiscal year of the authorizatior srplus will be recovered at one hundred percent
(100%), up to the amount of the one time authddmaiSurpluses in excess of the one time
authorization will be recovered at the currenyf{#0%) rate. DDS will not reimburse any deficits
resulting from the execution of this contract.
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Contractor Name:
Reference FY
Base/Amendment:
Contract Period:
Effective Date:

1. CONTRACT BUDGET:

aximum
Inancial
nsation

Residential Services Program

1. Community Living Arrangements

A. Community Living Arrangements
B. Cash Advance
C. Room and Board for Children

Total Community Living Arrangements ~

2. Individualized Home Supports

A. Individualized Home Supports

B. Continuous Residen orts

Total Individualized a ) Jential &0

3. Community Trainir

TOTAL FORYRESIDENTIAL
SERVICES
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